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GUhZWZndYUYYZWihnifdYUms giYZmhdtUmfUiaZmoUopm-nodWUWih
ZfadhYZZfZqUmnpnhdqZfZnYZWUfdYUY(YZhomiYZfUf-hZUYZjmix
giWdéh ZnoUVfZWdYUZh7mUbéh(iVoZhdZhYiphUUYZWpUWdéhUfUn
omUhnaimgUWdihZnlpZ dgjihZ fUYZgUhYU(nZcUWZjUoZhoZ(Znx
jZWdUfgZhoZUhdqZfYZdhamUZnompWopmUWigi YZgiYZmhdtUWdéh
YZfUndhnoUfUWdihZn(Zh fUnZnoUWdihZnZh lpZ nZjmUWodWUhYZjimx
oZnYZdhqdZmhi,
GU:djpoUWdéhCZhZmUfYZ7mUbéh(YdnjpZnoUUWifUVimUmZh

oiYi fi lpZ ndbhdadlpZphU gZeimUZh fUndhnoUfUWdihZn(lpZ jZmx
gdoUphU gZeim mZfUWdéhZhomZiaZmoUxWUfdYUYxYZgUhYU(UVmZph
jZmdiYiYZWihqiWUoimdUjUmUioimbUmWm«YdoinYZnodhUYinUfUmZx
aimgU s gZeimUYZfUnWdoUYUnZnompWopmUnWihWUmbiUnZoZhoUs
WdhWigdffihZn YZfUZgdndéhYZ:ZpYU LíVfdWU(UfZnodgUmlpZ
phU UYZWpUYUUWopUfdtUWdéhYZfUnWdoUYUndhnoUfUWdihZnoZhYmz
phUmZnjpZnoUjindodqUZdhgZYdUoUZhZfWUgji opm-nodWi(Wihfi
lpZ Zffi odZhZYZZaZWoindhYpWdYin,
Ah np qdmopY(s UjmijpZnoUYZf9ihnZeZmi YZDhYpnomdU(9ix

gZmWdis Ocmdngi(s jmZqdUYZfdVZmUWdéhYZfU:djpoUWdéhCZhZx
mUfZh np mZphdéhYZfY-U5 YZgUsi YZ /542(

7mo-WpfijmdgZmi,xNZWihqiWUWihWpmniYZWm«Ydoiopm-nodWi
jim dgjimoZ YZnZoZhoUs WdhWigdffihZn YZjZnZoUn(UflpZ jix
YmzhUWibZmnZ(Zh fUnWihYdWdihZnZnoUVfZWdYUnZhZfjmZnZhoZ:Zx
WmZoi(fUnjZmnihUna-ndWUni epm-YdWUn(YZhUWdihUfdYUYZnjUaoifU(
odopfUmZnYZZnoUWdihZnYZZnlp-( lpZ oZhbUhpVdWUYUnnpndhnoUfUx
WdihZnZh fU9igphdYUY 7poéhigU YZ7mUbéh,
7mo-WpfinZbphYi,xGin Wm«YdoinnifdWdoUYinUomUq«nYZfjmZx

nZhoZWihWpmninZUjfdWUmzhUfUgiYZmhdtUWdéhs UgjfdUWdéhYZ
fUndhnoUfUWdihZnZh fUnZnoUWdihZnYZhdZqZUmUbihZnUn,
7mo-WpfioZmWZmi,xAfWm«Ydoiopm-nodWilpZ nZWihWZYUnZUepnx

oUmzU fUnndbpdZhoZnWihYdWdihZnZWihégdWUn6
U"LiYmzioimbUmnZcUnoUph gzrdgi YZf32 .3. YZfdgjimoZ jmZx

npjpZnoUYi jUmUdhqZmndihZnZh dhgiVdfdtUYi,
V" Af jfUti YZUgimodtUWdéhnZmzYZiWci Uaoin(Wih ph jZx

mdiYiYZWUmZhWdUYZUgimodtUWdéhYZfjmdhWdjUfYZWpUomiU»in,
GUnUgimodtUWdihZn(UjUmodmYZflpdhoi Uaoi(nZZaZWopUmzhnZgZnx
omUfgZhoZjim jZmdiYin qZhWdYin,
W" Af odji YZdhoZm«nZnYZf/0 .3. Wih fdlpdYUWdéhnZgZnomUf

jim jZmdiYin qZhWdYin,
7mo-WpfiWpUmoi,xGUnZgjmZnUna-ndWUni ZhodYUYZnepm-YdWUn

dhoZmZnUYUnYZVZmzhjmZnZhoUmZh jfUti YZomZdhoUY-UnUWihoUm
YZfYZjpVfdWUWdéhZhZfv8ifZo-h JadWdUfYZ7mUbéhyYZfjmZnZhx
oZ:ZWmZois UhoZfU:dmZWWdéhCZhZmUfYZ9igZmWdis Ocmdngi
YZf:ZjUmoUgZhoi YZDhYpnomdU(9igZmWdis Ocmdngi(fUndbpdZhx
oZYiWpgZhoUWdéhZh fUlpZ WihnoZ6
U" LmisZWoiYZhpZqUndhnoUfUWdihZn(gZeimUYZfUnZrdnoZhoZn

s( Zh bZhZmUf(YZfUnUWopUWdihZnjUmUfUnlpZ nZnifdWdoUZfWm«Ydx
oi, Af jmisZWoi(ndnp hUopmUfZtUfi ZrdbdZmZ(YZVZmzdmUpoimdtUYi
jim ZfO«WhdWiWigjZoZhoZ,DmzUWigjU»UYi YZjmZnpjpZnoiYZx
oUffUYiYZfUdhqZmndéhs YZfijimophi WUfZhYUmdiYZZeZWpWdéh,
V" Af dgjimoZ YZfWm«YdoiYZVZmzUjfdWUmnZUfUadhUhWdUWdéh

YZdhqZmndihZnZh dhgiVdfdtUYi,
W" Af jfUti jUmUfUZeZWpWdéhYZfUndhqZmndihZnjmisZWoUYUn

hi nZmznpjZmdimUph U»i UWihoUmYZfUaZWcUYZdhdWdUWdéhjmZx
qdnoUZh Zf jmisZWoijmZnZhoUYi,
Y" 7qUfYZphUNiWdZYUYYZCUmUho-UMZW-jmiWU(i WpUflpdZm

iomUbUmUho-UnpadWdZhoZU epdWdiYZfU :djpoUWdéhCZhZmUfYZ
7mUbéh,
7mo-Wpfilpdhoi,xGU :dmZWWdéhCZhZmUfYZ9igZmWdis Ocmdnx

gi jiYmzmZUfdtUmWpUhoUndhnjZWWdihZnZnodgZijimophi s mZlpZmdm
fUYiWpgZhoUWdéhlpZ UWmZYdoZfUUjfdWUWdéhYZfWm«YdoiWihWZYdx
Yi UfUadhUfdYUYjmijpZnoU, 9Uni lpZ YZfUndhnjZWWdihZnmZUfdx
tUYUnmZnpfoUmZUWmZYdoUYUphUUjfdWUWdéhYdnodhoUUfUUpoimdtUx
YU(fUZgjmZnUVZhZadWdUmdUYZVZmzYZqifqZm-hoZbmUfUWUhodYUY
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mZWdVdYUgzn fin dhoZmZnZnYZqZhbUYinZh Zf jfUti lpZ nZadeUmZ
Zh fUmZnifpWdéhlpZ WihoUfgiodqi nZjmiYpeZmUs lpZ hi nZmz
npjZmdimUhiqZhoUY-Un,
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LmdgZmU,xNZUpoimdtUUf9ihnZeZmiYZDhYpnomdU(9igZmWdis
Ocmdngi jUmUlpZ YdWoZfUnYdnjindWdihZnhZWZnUmdUns oigZ fUn
gZYdYUnijimophUn jUmU,ZfYZnUmmiffis ZadWUWdUYZZnoZ:ZWmZoi,
NZbphYU,xAfjmZnZhoZ:ZWmZoiZhomUmzZhqdbimUfY-UndbpdZhoZ

YZnp jpVfdWUWdéhZh Zf v8ifZo-h JadWdUfYZ7mUbéhy,
:UYi ZhTUmUbitU(UhpZqZYZgUsi YZgdf hiqZWdZhoiniWcZhoU

s WdhWi,

Af LmZndYZhoZYZfU:djpoUWdéhCZhZmUf(
N7IOD7CJ H7MM79J NJG7I7

Af 9ihnZeZmi YZDhYpnomdU(
9igZmWdi 2 Ocmdngi(
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1fl1I1e/542( de ayudJJssob" coItlbomción a asistencia técnica con
lJzs CorptJffldDMS 1.ocIlIn en tnoteria de consumo.

fcgnaZmdYUnUfU:djpoUWdéhCZhZmUfYZ7mUbéhjim MZUf:Zx
WmZoi0052-/540( YZ3 YZYdWdZgVmZ(fUnWigjZoZhWdUnZhgUoZmdU
YZYdnWdjfdhUYZgZmWUYi(ZhomZfUnUWodqdYUYZnUYZnUmmiffUmZh
gUoZmdUYZjmioZWWdéhs YZaZhnUYZfWihnpgdYim(s WihZfadhYZ
aUWdfdoUmUfin WihnpgdYimZns pnpUmdinfin WUhUfZnUYZWpUYinjUmU
ZfZeZmWdWdiYZnpnYZmZWcinZh fUYZaZhnUs jmioZWWdéhYZnpnfZx
b-odgin dhoZmZnZn(Zf:ZjUmoUgZhoiYZNUhdYUY(8dZhZnoUmNiWdUf
s /d6UVUeiWihqiWU(YZhomiYZfjmibmUgUYZUspYUnZnoUVfZWdYi
jim ZfDhnodopoiIUWdihUfYZ9ihnpgi( fUWihWZndéhYZfUngdnx
gUn niVmZWifUVimUWdéhs UndnoZhWdUo«WhdWUWihfUn9imjimUWdix
hZnGiWUfZn,
Ah np qdmopY(s UjmijpZnoUYZf9ihnZeZmiYZNUhdYUY(8dZhZnx

oUmNiWdUfs fd~UVUei(s jmZqdUYZfdVZmUWdéhYZfU:djpoUWdéhCZx
hZmUfZh np mZphdéhYZ5 YZgUsi YZ /542(

:DNLJICJ6

7mo-WpfijmdgZmi,xAf:ZjUmoUgZhoiYZNUhdYUY(8dZhZnoUmNix
WdUfs /d6UVUeijmZnoUmzWifUVimUWdéhs UndnoZhWdUo«WhdWUUfUn9imx
jimUWdihZnGiWUfZn(ZhZfzmZUYZWihnpgi( Zh imYZhUph gZeim
WihomifYZfUWUfdYUY(qdbdfUhWdUZdhnjZWWdéhYZfin VdZhZnYZWihx
npgi UfdgZhodWdis Unp gZeim podfdtUWdéhjim fin WihnpgdYimZn
s pnpUmdin(dhnompgZhozhYinZUomUq«nYZUfbphUYZfUnaimgUn
ndbpdZhoZn6
U" 9UjUWdoUWdéh(aimgUWdéhi jZmaZWWdihUgdZhoiYZfjZmnix

hUfYZfUn9imjimUWdihZnGiWUfZnlpZ mZUfdWZfUnaphWdihZnYZdhx
qZnodbUWdéhs WihomifYZWUfdYUY(dhnjZWWdéhs qdbdfUhWdUcdbd«hdx
WixnUhdoUmdUYZoiYUWfUnZYZjmiYpWoinYZWihnpgi UfdgZhodWdi,
V" LmigiWdéh s jmZjUmUWdéhYZWpmndffin(mZphdihZns WdWfin

YZaimgUWdéh(YZnodhUYinUfUZYpWUWdéhYZfin WihnpgdYimZns
Unp WimmZWoUdhaimgUWdéh,
W" LmZnoUWdéhYZUndnoZhWdUo«WhdWUZh gUoZmdUYZWihomifYZ

WUfdYUYYZUfdgZhoin,
Y" PodfdtUWdéhYZfin fUVimUoimdingéqdfZnYZf:ZjUmoUgZhoi

jUmUfUmZUfdtUWdéhYZUhzfdndnvdh ndopy,
Z" 7ndnoZhWdUZWihégdWU(cUnoUZffagdoZYZfUnjindVdfdYUYZn

jmZnpjpZnoUmdUn(jUmUfUWmZUWdéhs jioZhWdUWdéhYZphdYUYZng-x
hdgUnYZWihomifYZWUfdYUYcdbd«hdWixnUhdoUmdUYZUfdgZhoins
VZVdYUn(jmZaZmZhoZgZhoZZnjZWdUfdtUYinZh UhzfdndnYZjmiYpWx
oin jZmZWZYZmin,
a" AnoUVfZWdgdZhoi(UgjfdUWdéhYZdhnoUfUWdihZn(bUnoinYZ

aphWdihUgdZhoijUmUZfjmdgZmUaois jmibmUgUnYZUWopUWdéhYZ
JadWdhUnHphdWdjUfZnYZDhaimgUWdéhUf9ihnpgdYim,


