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SECCIÓN QUINTA

Núm. 3773

DEPARTAMENTO DE ECONOMÍA,
EMPLEO E INDUSTRIA

68%',5(&&,Ï1�3529,1&,$/�'(�75$%$-2�'(�=$5$*2=$

&219(1,26�&2/(&7,926

Sector Servicios de Ayuda a Domicilio

5(62/8&,Ï1�GH� OD�6XEGLUHFFLyQ�3URYLQFLDO�GH�7UDEDMR�GH�=DUDJR]D�SRU� OD�TXH�VH�
GLVSRQH� OD� LQVFULSFLyQ� HQ� HO�5HJLVWUR� \� OD� SXEOLFDFLyQ� GHO� DFWD� GH� OD� FRPLVLyQ�
QHJRFLDGRUD�SRU�OD�TXH�VH�PRGL¿FD�HO�FRQYHQLR�FROHFWLYR�GHO�VHFWRU�GH�6HUYLFLRV�
GH�$\XGD�D�'RPLFLOLR�SDUD�ORV�DxRV������D������

9LVWD�HO� DFWD�GH� OD� FRPLVLyQ�QHJRFLDGRUD�GHO� FRQYHQLR� FROHFWLYR�GHO� VHFWRU� GH�
6HUYLFLRV� GH�$\XGD� D� 'RPLFLOLR� �FyGLJR� GH� FRQYHQLR� ����������������� VXVFULWD� HO�
GtD���GH�DEULO�GH������HQWUH�OD�UHSUHVHQWDFLyQ�HPSUHVDULDO�GHO�VHFWRU�>$6$'(��$VRFLD-
FLyQ�(VWDWDO�GH�(QWLGDGHV�GH�$WHQFLyQ�D�'RPLFLOLR�@�\�OD�UHSUHVHQWDFLyQ�GH�ORV�WUDEDMD-
GRUHV�GHO�PLVPR��&&�22���8*7�\�&*7���HQ�OD�TXH�VH�DFXHUGD�PRGL¿FDU�HO�DUWtFXOR����
GHO� FLWDGR� FRQYHQLR� FROHFWLYR�� UHFLELGD� HQ� OD�6XEGLUHFFLyQ�3URYLQFLDO� GH�7UDEDMR� GH�
=DUDJR]D� FRQ� IHFKD� ��� GH� DEULO� GH� ����� \�� GH� FRQIRUPLGDG� FRQ� OR� GLVSXHVWR� HQ� HO�
DUWtFXOR������\���GHO�5HDO�'HFUHWR�OHJLVODWLYR���������GH����GH�RFWXEUH��SRU�HO�TXH�VH�
DSUXHED�HO�WH[WR�UHIXQGLGR�GH�OD�/H\�GHO�(VWDWXWR�GH�ORV�7UDEDMDGRUHV��\�HQ�HO�5HDO�'H-
FUHWR�����������GH����GH�PD\R��VREUH�5HJLVWUR�\�'HSyVLWR�GH�&RQYHQLRV�\�$FXHUGRV�
&ROHFWLYRV�GH�7UDEDMR�

(VWD�6XEGLUHFFLyQ�3URYLQFLDO�GH�7UDEDMR�DFXHUGD�
3ULPHUR��²�2UGHQDU�OD�LQVFULSFLyQ�GHO�DFWD�FLWDGD�HQ�HO�5HJLVWUR�GH�&RQYHQLRV�

\�$FXHUGRV�&ROHFWLYRV�GH�HVWD�6XEGLUHFFLyQ�3URYLQFLDO��FRQ�QRWL¿FDFLyQ�D�OD�FRPLVLyQ�
negociadora.

6HJXQGR��²�'LVSRQHU�VX�SXEOLFDFLyQ�HQ�HO�%23=�
=DUDJR]D��D����GH�PD\R�GH�������²�/D�VXEGLUHFWRUD�SURYLQFLDO�GH�7UDEDMR��$QD�

0DUtD�&DWDOiQ�&ROHUD�

$&7$�'(�/$�5(81,Ï1�'(/�&219(1,2�&2/(&7,92�'(�6(59,&,26
'(�$<8'$�$�'20,&,/,2����������

=DUDJR]D��D���GH�DEULO�GH�������²�5HXQLGRV�HQ�OD�VHGH�8*7�6HUYLFLRV�3~EOLFRV�
�VLWR�HQ�FDOOH�&RVWD�����������=DUDJR]D���ORV�VLJXLHQWHV�

Por la Parte sindical:
��8*7�6HUYLFLRV�3~EOLFRV�$UDJyQ�
²'RxD�$QJpOLFD�0D]R�)HUUD]�
²'RxD�$QD�8VHG�3ODQDV�
²'RxD�<RODQGD�9LOODU�*UDFLD�
²'RxD�7HUHVD�0DUWtQH]�3pUH]�
��&&�22��GHO�+iELWDW�$UDJyQ�
²'RQ�0DULDQR�ÈOYDUH]�3LQD�
²'RxD�0DUtD�-RVp�(VWHEDQ�,QJOpV�
²'RxD�(XJHQLD�)HUUHU�&OLPHQW�
²'RxD�0DUtD�7UHPSV�
��&*7�$UDJyQ�
²'RxD�3LODU�3DORPDU�0DU]R�
²'RxD�3LODU�*DVFD�*DVFD�
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Por la Parte emPresarial:
��$6$'(�
²'RQ�-RUJH�7HQtDV�6RODQDV�
²'RxD�0DUtD�*yPH]�/LPyQ�&DUUDQ]D�
²'RQ�-DYLHU�7LUDGR�3LOWUH�
²'RxD�&DUORWD�0HOHQGR�-DTXHV�
²'RQ�&KHPD�6DQMXiQ�&RUWHV�
&RQ�HO�VLJXLHQWH�2UGHQ�GHO�'tD�
$FWXDQGR�HQ� UHSUHVHQWDFLyQ�GH� ODV�RUJDQL]DFLRQHV�VLQGLFDOHV� \�HPSUHVDULDOHV�

TXH� VH� LGHQWL¿FDQ� \� WHQLHQGR� FDSDFLGDG� \� OHJLWLPDFLyQ� VX¿FLHQWH� SDUD� OD� ¿UPD� GH�
DFXHUGRV�FROHFWLYRV�GH�H¿FDFLD�JHQHUDO�GH�FRQIRUPLGDG�D�OR�HVWDEOHFLGR�HQ�ORV�DUWtFX-
ORV����\�VLJXLHQWHV�GHO�(VWDWXWR�GH�ORV�7UDEDMDGRUHV��OOHJDQ�D�ORV�VLJXLHQWHV�

acuerdos

,��/DV�SDUWHV�DFXHUGDQ�PRGL¿FDU�OD�UHJXODFLyQ�GHO�DUWtFXOR����GHO�FRQYHQLR�VXVWL-
WX\HQGR�OD�UHGDFFLyQ�DFWXDO�SRU�OD�VLJXLHQWH�

©$UW������-RUQDGDV�\�KRUDULRV�
'HVGH�HO���GH�HQHUR�GH������OD�MRUQDGD�RUGLQDULD�GH�WUDEDMR�HIHFWLYR�VHUi�GH����

KRUDV�VHPDQD�\�������KRUDV�HQ�FyPSXWR�DQXDO�
3DUD�ORV�DxRV������\������OD�MRUQDGD�DQXDO�VHUi�OD�VLJXLHQWH�
��$xR�������������KRUDV�
��$xR�������������KRUDV�
/D� UHGXFFLyQ�GH� MRUQDGD�DQXDO�DFRUGDGD�HQ�HO�SUHVHQWH�FRQYHQLR��HQ� ORV�FRQ-

WUDWRV�ODERUDOHV�FRQ�MRUQDGDV�SDUFLDOHV��WHQLHQGR�FRPR�UHIHUHQFLD�OD�MRUQDGD�D�WLHPSR�
FRPSOHWR��VH�DSOLFDUi� LQFUHPHQWDQGR�HO�SRUFHQWDMH�GH�FRQWUDWDFLyQ�\�FRWL]DFLyQ��(Q�
QLQJ~Q�FDVR�VH�FRPSHQVDUi�HQ�KRUDV�GH�GHVFDQVRª�

(Q� WRGRV� ORV� DxRV� GH� YLJHQFLD� GHO� FRQYHQLR� FROHFWLYR�� HVWDV� KRUDV� VHUiQ� GLV-
WULEXLGDV��SUHIHUHQWHPHQWH��GH�OXQHV�D�YLHUQHV��VLQ�SHUMXLFLR�GH�TXH�OD�SUHVWDFLyQ�GH�
ORV�VHUYLFLRV�VHD�DVHJXUDGD��VREUH� WRGR� WHQLHQGR�HQ�FXHQWD� ODV�HVSHFLDOLGDGHV�TXH�
SXHGHQ�VXSRQHU�GHWHUPLQDGRV�VHUYLFLRV�

$TXHOORV� WUDEDMDGRUHV�TXH�YROXQWDULDPHQWH�GHVHHQ�PRGL¿FDU� OD�GLVWULEXFLyQ�GH�
VX�MRUQDGD�KDELWXDO�SRGUiQ�KDFHUOR�PHGLDQWH�DFXHUGR�FRQ�OD�HPSUHVD�

$VLPLVPR��GHVGH�OD�SXEOLFDFLyQ�GHO�SUHVHQWH�FRQYHQLR�FROHFWLYR�ODV�QXHYDV�SHU-
VRQDV�WUDEDMDGRUDV�FRQWUDWDGDV�SRU�ODV�HPSUHVDV�WHQGUiQ�XQD�GLVWULEXFLyQ�GH�VX�MRU-
QDGD�HVWDEOHFLGD�HQ�FDGD�FDVR�SRU�ODV�HPSUHVDV�HQ�IXQFLyQ�GH�ODV�QHFHVLGDGHV�GHO�
VHUYLFLR��PDxDQDV��WDUGHV��IHVWLYRV�\�¿QHV�GH�VHPDQD��

/DV�HPSUHVDV�GHO�VHFWRU�LQIRUPDUiQ�D�OD�UHSUHVHQWDFLyQ�OHJDO�ODV�SHUVRQDV�WUD-
EDMDGRUDV�GH�ODV�PRGL¿FDFLRQHV�GH�MRUQDGD�\�KRUDULRV�TXH�VH�DFXHUGHQ�FRQ�ORV�WUD-
EDMDGRUHV�

7HQGUi�OD�FRQVLGHUDFLyQ�GH�WLHPSR�GH�WUDEDMR�HIHFWLYR�HO�WLHPSR�LPSUHVFLQGLEOH�
SDUD�GHVSOD]DUVH�GH�XQ�OXJDU�GH�WUDEDMR�D�RWUR��FXDQGR�OD�MRUQDGD�VHD�FRQWLQXDGD��\�HO�
WLHPSR�GHVWLQDGR�D�IXQFLRQHV�GH�FRRUGLQDFLyQ�\�FRQWURO��(Q�WRGR�FDVR��ORV�H[FHVRV�GH�
MRUQDGD�SURGXFLGRV�HQ�HO�PHV�VHUiQ�FRPSHQVDGRV�FRQ�GtDV�GH�GHVFDQVR�R�UHWULEXLGRV�
FRPR�KRUDV�H[WUDRUGLQDULDV�VLHQGR�OD�RSFLyQ�D�HOHFFLyQ�GHO�WUDEDMDGRU�

(Q�ORV�SXHVWRV�GH�WUDEDMR�TXH�GHVDUUROOHQ�IXQFLRQHV�GH�DX[LOLDU�GH�D\XGD�D�GRPL-
FLOLR��OD�MRUQDGD�UHDO�GHO�WUDEDMDGRU�D�FRQVLGHUDGD�FRPR�WLHPSR�GH�WUDEDMR�VH�FDOFXODUi�
LQFUHPHQWDQGR�HQ�XQ�����ODV�KRUDV�UHDOHV�GH�SUHVWDFLyQ�GH�VHUYLFLRV�HQ�HO�GRPLFLOLR�
GH�ORV�XVXDULRV��FRPSUHQGLHQGR�DTXt�LQFOXLGRV�ORV�FRQFHSWRV�\�WLHPSRV�GH�GHVSOD]D-
PLHQWR�HQWUH�ORV�GRPLFLOLRV�GH�ORV�XVXDULRV��FRRUGLQDFLyQ��GHVFDQVR�\�IRUPDFLyQ�

3DUD�HO� UHVWR�GH� ORV�SXHVWRV�GH� WUDEDMR��VL� OD� MRUQDGD�UHDOL]DGD�HV�GH� WUHLQWD�\�
QXHYH�KRUDV�VHPDQDOHV�D� WLHPSR�FRPSOHWR�\�VX�SUHVWDFLyQ�HV�FRQWLQXDGD��HO� WUDED-
MDGRU�D�WHQGUi�GHUHFKR�D�XQ�GHVFDQVR�UHWULEXLGR�GH�YHLQWH�PLQXWRV��(O�GHVFDQVR�TXH�
FRUUHVSRQGD�GH�SURWHFFLyQ�LQGLYLGXDO��(VWD�KRUD�WULPHVWUDO�VHUi�UHWULEXLGD��SHUR�HQ�QLQ-
J~Q�FDVR�FRQVLGHUDGD�FRPR�KRUD�H[WUDRUGLQDULD��(O�WLHPSR�GH�FRRUGLQDFLyQ�TXHGDUi�
LQWHJUDGR�HQ� OD�GLVWULEXFLyQ�GH� OD� MRUQDGD�GHWDOODGD�HQ�HO�SiUUDIR�FLQFR�GHO�SUHVHQWH�
DUWtFXOR�
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$�HVWDV�UHXQLRQHV�SRGUi�DVLVWLU�XQ�UHSUHVHQWDQWH�GH�FDGD�XQR�GH�ORV�VLQGLFDWRV�
SUHVHQWHV� HQ� ORV� FRPLWpV� GH� HPSUHVD�� SDUD� MRUQDGDV� LQIHULRUHV� \� FRQWLQXDGDV� VROR�
VHUi�FRQVLGHUDGR�FRPR�WLHPSR�HIHFWLYR�GH�WUDEDMR�\��SRU�FRQVLJXLHQWH��UHWULEXLGR�FXDQ-
GR�DVt�VH�HVWDEOH]FD�HQ�FDGD�HPSUHVD�

1R�REVWDQWH�OR�DQWHULRU��VH�DFXHUGD�OD�UHDOL]DFLyQ�GH�UHXQLRQHV�GH�FRRUGLQDFLyQ�
WULPHVWUDOHV� GH� XQD� KRUD� GH� GXUDFLyQ�� HQ� ODV� TXH� OD� FRRUGLQDGRUD� FRUUHVSRQGLHQWH�
DWHQGHUi� ODV� SRVLEOHV� LQFLGHQFLDV� \� SXQWRV� GH� PHMRUD� GHO� VHUYLFLR� \� HQWUHJDUi� ORV�
HTXLSRV� GH� SURWHFFLyQ� LQGLYLGXDO�� (VWD� KRUD� WULPHVWUDO� VHUi� UHWULEXLGD�� SHUR�� HQ� QLQ-
J~Q�FDVR��FRQVLGHUDGD�FRPR�KRUD�H[WUDRUGLQDULD��(O�WLHPSR�GH�FRRUGLQDFLyQ�TXHGDUi�
LQWHJUDGR�HQ� OD�GLVWULEXFLyQ�GH� OD� MRUQDGD�GHWDOODGD�HQ�HO�SiUUDIR�FLQFR�GHO�SUHVHQWH�
DUWtFXOR�

$�HVWDV�UHXQLRQHV�SRGUi�DVLVWLU�XQ�UHSUHVHQWDQWH�GH�FDGD�XQR�GH�ORV�VLQGLFDWRV�
SUHVHQWHV�HQ�ORV�FRPLWpV�GH�HPSUHVD�

,,�� (O� VLJXLHQWH� WH[WR� VHUi� GH� DSOLFDFLyQ� HIHFWLYD� D� IHFKD� GH� SXEOLFDFLyQ� GH� OD�
SUHVHQWH�DFWD�HQ�HO�%23=�

/D� UHGXFFLyQ�GH� MRUQDGD�DQXDO�DFRUGDGD�HQ�HO�SUHVHQWH�FRQYHQLR��HQ� ORV�FRQ-
WUDWRV�ODERUDOHV�FRQ�MRUQDGDV�SDUFLDOHV��WHQLHQGR�FRPR�UHIHUHQFLD�OD�MRUQDGD�D�WLHPSR�
FRPSOHWR��VH�DSOLFDUi� LQFUHPHQWDQGR�HO�SRUFHQWDMH�GH�FRQWUDWDFLyQ�\�FRWL]DFLyQ��(Q�
QLQJ~Q�FDVR�VH�FRPSHQVDUi�HQ�KRUDV�GH�GHVFDQVR�

delegación de rePresentación:
$PEDV�SDUWHV�DFXHUGDQ�GHOHJDU�HQ�GRxD�$QJpOLFD�0D]R�)HUUD]�SDUD�OD�UHDOL]D-

FLyQ�GH�ORV�WUiPLWHV�QHFHVDULRV�SDUD�HO�5HJLVWUR�\�SXEOLFDFLyQ�DQWH�OD�DXWRULGDG�ODERUDO�
1R�H[LVWLHQGR�PiV�DVXQWRV�TXH�WUDWDU��VH�GD�SRU�WHUPLQDGD�OD�UHXQLyQ��(Q�SUXHED�

GH�FRQIRUPLGDG�FRQ� OR�TXH�DQWHFHGH� ODV�SDUWHV� UHODFLRQDGDV�HQ�HO�HVWH�GRFXPHQWR�
SURFHGHQ�D�OD�¿UPD�GHO�PLVPR�HQ�HO�OXJDU�\�IHFKD�VHxDODGRV�HQ�HO�HQFDEH]DPLHQWR�


